
DIRECTORY OF PHILIPPINE GOVERNMENT OFFICES 
 

GOVERNMENT 
OFFICES 

ADDRESS TELEPHONE / FAX 
EMAIL ADDRESS / 

WEBSITE 

Authentication Division, 
Department of Foreign 
Affairs (DFA) 

Office of Consular Affairs 
Building in Macapagal Avenue, 
Parañaque City 

Telephone:    
(+632)  834-4000 

www.dfa.gov.ph 

Department of 
Education, Culture and 
Sports-National Capital 
Region (DECS-NCR) 

Misamis St., Bago Bantay, 
Quezon City 

Telephone:  
(+632) 651-780 

  

Authentication Unit, 
Legal Office, Office of 
the President, 
(Malacañang) 

1610 J.P. Laurel St., Watson 
Building, Malacañang , San 
Miguel, Manila 

Telephone:  
(+632) 7333 603 

  

Bureau of Licensing and 
Regulation, Department 
of Health (DOH-BLR) 

San Lazaro Compound, Rizal 
Avenue, Sta. Cruz, Manila 

Telephone:  
(+632)  711-6982 

www.doh.gov.ph 

Commission on Higher 
Education-National 
Capital Region (CHED-
NCR) 

6th floor, Pacific Corporate 
Center, 
131 West Avenue, Quezon City 

Telephone:  
(+632) 373-5551 to 
53 

  

Department of Social 
Welfare and 
Development-National 
Capital Region (DSWD-
NCR) 

San Rafael St., Legarda, Manila 
Telephone:  
(+632) 921-9017 

  

Commission on 
Elections (COMELEC) 
 
   

Office of Overseas Voters  
(OFOV Secretariat) 
7th Floor, Palacio del 
Gobernador Bldg., 
General Luna St., 
Intramuros, Manila 1002 
a 

Telephone:  
(+632)521-2952 
(+632)522-2251 
  

 overseasvoting@comelec.go
v.ph  

Land Transportation 
Office (LTO) 
LTO Branch Director: 
Honorio S. Quiambao 

LTO Main Cmpd., East Avenue, 
Diliman Quezon City 

Telephone:  
(+632) 926-7081 

  

National Statistics Office 
(NSO)  

East Avenue, Quezon City (in 
front of Social Security System 
(SSS) building) 
Releasing: 
Releasing: Vibal Building, 
EDSA cor. Times St., West 
Triangle, Quezon City 

Telephone:  
(+632) 927-8672 
NSO Hotline Plus 
(Teleserv):737-1111 

  

National Bureau of 
Investigation (NBI) 

Taft Ave., Ermita, Manila 

Telephone:  
(632) 523-8231 to 38 
Fax No.  
(632) 526-1216 

www.nbi.gov.ph 

Office of Muslim Affairs 
(OMA) 

Ablaza Bldg., 117 E. Rodriguez 
Ave., 1102 Quezon City 

Telephone:  
(+632) 742-2711 to 
16 

  



Professional Regulations 
Commission (PRC) 

P. Paredes, St. cor. Morayta St. 
Sampaloc, Manila 

Gen Inquiries:  
(+632) 314-0026 
Telephone:  
(+632) 314-0026 
 
Fax No.  
(632) 735- 4475 

www.prc.gov.ph 

Technical Education and 
Skills Development 
Authority-NCR (TESDA-
NCR) 

TESDA Complex, East Service 
Road, South Superhighway, 
Taguig, M. Mla. 

Telephone 
(+632) 887-7777 
 
Send Text to mobile  
0917-4794370 

tesdacontactcenter 
@gmail.com 
www.tesda.gov.ph 

Civil Aviation Authority of 
the Philippines 

MIA Road, Pasay City, 
Philippines 1300 

Telephone:  
(632) 879-9286 
Fax No.  
(+632) 879-9139 

 

 
 

Emergency Hotlines 

911 is the National Emergency Hotline 
Philippines´ telephone country code is 63 + area code  

 
NATIONAL DISASTER RISK REDUCTION AND MANAGEMENT COUNCIL (NDRRMC) HOTLINES 
Trunklines: (+632)  911-5061 to 65 
Operations Center: (+632)911-1406, (+632)912-2665, (+632) 912-5668, (+632) 911-1873 
 
NDRRMC Hotlines for Luzon 
Office of Civil Defense - National Capital Region: (+632) 421-1918/ (02) 913-2786 
Office of Civil Defense - Region I: (072) 607-6528 
Office of Civil Defense - Region IV-A: (049) 531-7266 
NDRRMC Region IV-B: (043) 723-4248 
NDRRMC - Cordillera Administrative Region: (074) 304-2256, (074) 619-0986, (074) 444-5298, (074) 619-
0986 
 
Office of the Civil Defense Regional Office Telephone Directory 
Region I: (072) 607-6528, (072) 700-4747 
Region II: (078) 304-1630, (078) 304-1631 
Region III: (045) 455-1526, (045) 455-0033 
Region IV-A: (049) 834-4344, (049) 531-7266, TF (049)531-7279 
Region IV-B: (043) 723-4248, (043) 702-9361 
Region V: (052) 742-1176  ,   +63917-574-7880 (Globe)  , +63928-505-3861 (Smart) 
Region VI: (033) 336-9353, (033) 337-6671, (033) 509-7319 
Region VII: (032) 416-5025, (032) 253-6162, (032) 253-8730 
                  +63917-947-5666 (Globe)    ,  +63949-471-0009 (Smart) 
 
Department of Social Welfare and Development 
Text Hotline: (+63) 918-912-2813 
Trunkline: (+632) 931-81-01 
Disaster Response Unit: (+632)  856-3665, 852-8081 
 
 
 



RED CROSS 
Hotline: 143, (02) 527-0000, (02) 527-8385 to 95 
Disaster Management Office: 134 (Staff), 132 (Manager), 133 (Radio Room) 
Telefax: (+632) 527-0864 
 
DEPARTMENT OF INTERIOR AND LOCAL GOVERNMENT (DILG)  
Mobile No. (+63) 0917-6279627 
 
Philippine National Police (PNP) hotline patrol 
Hotline:  117    / (+632) 722-0650 
Text hotline (mobile no):  (+63) 917-847-5757 
 
Bureau of Fire Protection (NCR) 
Direct line: (02) 426-0219, (02) 426-3812, (02)426-0246 
 
Philippine Coast Guard 
Trunkline: (02) 527-8481 to 89 
Action center: (02) 527-3877 
0917-PCG-DOTC 0917-724-3682 (Globe) 
0918-967-4697 
 
METRO MANILA DEVELOPMENT AUTHORITY (MMDA)  
Hotline:  136 
Trunkline: (02) 882-4150-77 
loc. 337 (rescue) 
255 (Metrobase) 
319 (Road Safety) 
374 (Public Safety) 
320 (Road Emergency) 
(02) 882-0925 (Flood Control) 
 
DEPARTMENT OF TRANSPORTATION (DOTr) CENTRAL HOTLINE 
Public Assistance Center:  7890 
 
Civil Aviation Authority of the Philippines (CAAP) 
Operations: (02) 879-9112, 879-9110 
Manila International Airport Authority (MIAA) Text hotline:  (+63) 917-8396242 (TEXNAIA) 
Terminals 1, 2, and 4:  (+632) 877-1109 local 2444 
Terminal 3: (+632) 877-7888 local 8046 
Clark International Airport Corporation (CIAC): Trunkline: (+6345) 499-1468 
Mactan-Cebu International Airport Authority (MCIAA) 
Operations: (+6332) 340-2486 local 1560 
Civil Aeronautics Board (CAB) Hotline: (+632) 542-5234 
Maritime Industry Authority (MARINA)  
       Enforcement Office (+632)524-9126 
       Call and Text hotline: (+63) 0917-SUMBONG (7862664) 
 
Land Transportation Office (LTO) 
Text LTO hotline:   Text LTOHELP to 2600 (All networks) 
Hotline: (+632) 922-9061 to 66 
Land Transportation Franchising and Regulatory Board (LTFRB) 
24/7 hotline: 1342 
Text/Viber hotlines: (+63)917-550-1342  ; (+63) 998-550-1342  



PHILIPPINE ATMOSPHERIC, GEOPHYSICAL AND ASTRONOMICAL SERVICES ADMINISTRATION 
(PAGASA) HOTLINE 
Public Information Unit :  (+632) 4342696 
Weather updates / Weather Forecasting Section : (+632) 9264258, (+632) 9271541 
 
PHILIPPINE INSTITUTE OF VOLCANOLOGY AND SEISMOLOGY (PHIVOLCS) 
Trunkline:  (+632) 426-1468 to 79, local 124/125 (Seismology) 
 
 VIOLENCE AGAINST WOMEN AND CHILDREN (VAWC) HOTLINES 
Department of Social Welfare and Development     
Hotline:  (+632)931-8101 to 07 
 
DSWD –NCR Ugnayan Pag-asa Crisis Intervention Center 
Hotlines: (+632) 734-8639    ;   734-8654  ; 734-8626 to 27 
 
Philippine National Police (PNP)    
Hotline: (+632) 723-0401 to 20 
 
PNP-Women and Children Protection Center (WCPC) 
Hotline: (+632)  410-3213 
 
NBI-Violence Against Women and Children Desk (VAWCD) 
Hotlines: (+632) 523-8231 to 38    ;  525-6028 
 
NATIONAL CENTER FOR MENTAL HEALTH (NCMH) CRISIS HOTLINE 
Crisis Hotline: (+63) 0917-899-USAP (8727)    ;  989-USAP (8727) 


